INTRODUCTION
Blood: the fluid carrying oxygen and nutrients to, and waste materials from, all tissues in the body. For most medical postgraduates however, this topic is poorly understood and considered rather complicated. A rotation through haematology can feel daunting: patients can be complex, suffer multiple comorbidities, and rapidly deteriorate; the registrar's bleep goes off continuously; and, not only do you have the haematology ward to contend with, there is the haematology day unit and referrals from other specialties. It is busy. Prepare for the rotation by rereading (or even reading) a concise textbook such as Essential Haematology. 1 Remember you are surrounded by a wealth of knowledge. Use the team (especially the patients); they want to help you. Make the most of your induction and be aware of key policies and where to find them; you'll be grateful of this later.
Haematology is not only about malignancy; you may also become familiar with screening for, and clinical presentations of, sickle cell disease and thalassaemia or how to use the diagnostic haematology service for investigating anaemia. You will learn a lot, while developing leadership and communication skills. 
THE BASICS

THE PATIENTS
7. Many day-unit attenders will be expert patients; get to know and learn from them. Often they will be there for hours. It can be quite the social hub! Make sure you become part of this and 'work the room'. 8. Good communication skills involve active listening. GP trainees should excel at this and really can make a difference to patients' experience of their illness. 9. Be proactive: talk to patients and relatives.
Communication can prevent angst so never assume they know everything about the disease, especially prognosis. But if you don't know something don't make it up; ask your seniors. Document all discussions. 10. Know your patients inside and out and recognise any deterioration. Get into the habit of checking that you've checked. 
